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Local Response to COVID-19 at 27 March 2020 

Please Keep This Leaflet Somewhere Safe 

 
Many isolated people in your street could need help at the moment, not just the elderly, but 
those with disabilities, single parents, those caring for a child or family member with a 
disability or those without English as a first language. Please continue to look out for each 
other. Our community response has been absolutely fantastic so far. Thank you all. 

 
This leaflet contains further details of local organisations and companies that are offering 
help and support.  We have used telephone numbers for the benefit of those who do not 
have internet access. So, if you do have internet access please, wherever possible, email or 
use social media to contact organisations, businesses and charities leaving phone lines free 
for those who do not have another option.  
 
The new voluntary group Hurst Covid-19 Neighbours’ Support Group” has been set up to 
ensure that anyone who is the elderly, vulnerable or socially isolated because of the current 
pandemic has access to a contact for help.  This includes shopping, dog walking, posting 
mail, collecting prescriptions or just for a friendly chat.  Please call Ebony or Lucy if you want 
to check the legitimacy of any offers of help from this group. Ebony 07733 396221 (if you 
are West of Cuckfield Road) or Lucy 01273 835536 (for the East side).   
 
The Sayers Common Community Shop is co-ordinating support for vulnerable people and 
those self-isolating in Sayers Common/Albourne. Call on 01273 834224 to request help from 
a volunteer or to order food and other supplies. 
 
Age Concern Hassocks is offering to assist people with their shopping if they have no family 
to help them.  Please contact them on 01273 844461.   
 
The Mid Sussex Befriended Service can be contacted on 0300 772 7703 for a friendly chat 
and support advice. 
 
The Hurstpierpoint Food Bank is currently reviewing its operation to best support those in 
need. I am sorry we do not have a phone number at the moment.  Further details are on 
their Facebook page or ask someone to email Hurstfb@gmail.com for you. 
 
Please call to make an appointment for Hurstpierpoint Health Centre on 01273 834388. Do 
not visit unless you have one.  A triage system is in place. For Covid-19 advice visit the NHS 
111 website first, if you are able to do this. 
 
For support with mental health concerns call Sussex Mental Healthline on 0300 5000 101.  
It is a 24 hour a day service offering support and information to anyone experiencing mental 
health problems.  The Samaritans can be reached by phoning 116 123. Calls are free. 
 
The National Domestic Abuse Helpline is a free-phone 24-hour number 0808 2000 247.  Or 
call for support in West Sussex on 0330 222 8181. If you are in immediate danger call 999. 
 
For emergency help and advice for your pets call Heath Vets on 01273 832968. 
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Call the NSPCC on 0808 800 5000 if you are worried about a child, for help, advice and 
support or email help@nspcc.org.uk The Childline number is 0800 1111. 
 
One of our local Royal Mail Posties has kindly offered to help if you need urgent help, as I 
am sure they all would. Please call out your window if you need assistance.  
 
Jeremy’s the Greengrocer in Henfield will take phone orders and can deliver, please call 
01273 495799. 
 
Truffles Bakery, 119 High Street, Hurstpierpoint are offering telephone or on-line orders for 
bakery items and lots more.  Delivery can be arranged from their Small Dole Depot for a £5 
fee. Call them on 01273 492687 or email info@trufflesbakery.co.uk 
 
The JanTon Newsagents, 46 High Street, Hurstpierpoint 01273 835401 are happy to take 
orders and make deliveries of newspapers and magazines. 
 
The Co-Operative store in Hurstpierpoint cannot deliver but is still open with a queuing 
system in place to help keep customers safe. 
 
Lloyds Pharmacy, 86-88 High Street, Hurstpierpoint. Due to unprecedented demand for 
their products, they are unable to take orders until 30 March. Please do not call them at this 
time. They ask customers to please only order or buy what you need and then there will be 
enough supplies for everyone. 
 
Do you have children? They may be anxious about what is happening. This story explains 
about the virus in clear child-friendly language.  If you know parents without internet access 
maybe you could print the story out and put it through their door (keeping yourself safe at a 
distance of course)  https://www.elsa-support.co.uk/coronavirus-story-for-children/  
 
We are living in difficult times.  If we pull together as a community we can help each other 
get through this. Thank you all for your kindness to each other. If you are isolated inside 
your house, especially if you are on your own, you are very much in our thoughts.  
 
Hurstpierpoint & Sayers Common Parish Council: Our recreation grounds remain open to 
the public for exercise but our play areas, halls and public toilets are now sadly closed.  The 
Parish Council staff are working from home and can be contacted via the information below. 
 

 

Dear Children, We are so sad and sorry that we 
have had to close your play area for a while. This 
is to help keep you and your families safe and 
healthy. We are currently planning a new play 
area for Sayers Common. Could you design an 
exciting play area for us? We would love to see 
your ideas. You could make a collage or paint a 
picture, or design a park on your tablet. Then ask 
your Mum or Dad or Carer to take a photo of your 
work and email the photo to us. Or just email and 
tell us what makes a good play park or adventure 
playground. We will look at all your ideas. 
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