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**New SSALC Training Day** 
 
Social Media Workshop – 12th July 2017 – Cranston Suite, East Court, 
College Lane, East Grinstead, West Sussex, RH19 3LT  
 
A ‘hands on’ workshop on setting up and configuring your Facebook & 
Twitter account.  
 
There will be two sessions held on the day: 
 
Morning: registration 0915, starting at 0930, finishing at 1230 
 
Afternoon: registration 1315, starting at 1330, finishing at 1630 
 
Suitable for: Clerks, assistant/deputy clerks or staff member responsible for 
maintaining social media platforms.  
 
Please note that due to limited space only 1 delegate per council will be 
able to attend. 
Light refreshments will be provided however lunch is not included. 
 
The cost per delegate for this event is £55 (ex VAT) 
 
To book a place please complete the booking form here: 
https://www.surveymonkey.co.uk/r/7YT7KYY  
If you also wish to book a place on ‘An Introduction to Social Media’ you can 
do so here: https://www.surveymonkey.co.uk/r/7CRQSY9  
For further details please contact Anna at anna.beams@ssalc.co.uk  

 

 

https://www.surveymonkey.co.uk/r/7YT7KYY
https://www.surveymonkey.co.uk/r/7CRQSY9
mailto:anna.beams@ssalc.co.uk


          Update from Trevor Leggo, CEO of SSALC 

                                        

Abusive comments on social media 

SSALC is asked from time to time if the police will intervene in a situation where councillors and the clerk are 

subject to an abusive or harassing social media campaign. I have discussed this with Gavin Stephens, Deputy 

Chief Constable of Surrey and been steered towards this very clear statement of policy.  

If a person sends threatening/abusive/offensive messages to another person via Facebook, Twitter, or any 

other social networking site, they could be committing an offence. The most relevant offences are 'harassment' 

and 'malicious communications'. 

For harassment to be committed, there must be a 'course of conduct' (i.e. two or more related occurrences). 

The messages do not necessarily have to be violent in nature, but must be oppressive and need to have 

caused some alarm or distress.  

If there has only been a single communication, which would be insufficient for the offence of harassment 

(above), there could be an offence relating to malicious communications. For such an offence to be committed, 

a message must be sent to another person (or sent via a public communications network) that is indecent, 

grossly offensive, obscene or threatening/menacing.  

You can report either of these to your local police force who will be able to confirm whether an offence has 

been committed, based on the full facts and your individual situation. In order to assist the police with their 

investigation you must not respond to the message as it may encourage the sender and make the situation 

worse, also you could take a screen shot of the message so if it gets deleted later there will still be a record of 

what was said.  

However, depending on the circumstances and the nature of the messages, you may wish to initially make a 

report to Facebook/Twitter etc., as they have processes in place for such situations, and may be able to simply 

remove the content and/or close down the person's account. 

 

I hope you find this helpful 

 

Trevor Leggo 



Clerks’ Leadership Programme 

On 27th January eight Clerks across Surrey and Sussex were awarded Certificates by Lord Ampthill for 

successfully completing the 3rd Leadership Programme, this means there are now 24 serving Clerks across 

Sussex & Surrey with the skills acquired throughout the process. 

See page 6 for further details of the 2017/18 arrangements 

                    

Leadership Class of 2016/17 

    Launch of K6 Telephone Box Competition!                  

You will recall in earlier Newsletters we discussed the support being given by Sussex Heritage Trust to 

communities planning to preserve their K6 telephone boxes. 

SSALC indicated that it would be prepared to give an award to a town or parish council which, in the opinion of 

SSALC’s judging panel has provided support for the most imaginative use of a redundant K6 box within its area 

anywhere in Sussex. 

The award will be in the form of a Certificate and £300 worth of SSALC vouchers which can be used for training 

or other SSALC services not covered by the normal subscription. The presentation will take place at either the 

ESALC or WSALC AGM and Conference in the Autumn following judging in late Summer. 

Applications by letter with description and photographs should be received in the SSALC office by 31st July 

2017, marked for the attention of Anna Beams, anna.beams@ssalc.co.uk   

mailto:anna.beams@ssalc.co.uk


 

NALC’s Good Councillors spring conference 2017 

NALC has launched its first ever spring event called the Good Councillors conference. It is being 

held on 26 April at AON, Farnborough, Hampshire. 

 

The Good Councillors spring conference is a great one-day event for local (parish and town) 

councillors and councils from across the country to discuss policy ideas, network and get 

motivated for their day-to-day work in communities. 

 

The day will comprise of a number of key themes that matters to communities and help 

councils be better leaders and representatives on these matters in local areas. 

 

Find out more about the conference and how to book here 

 

http://www.nalc.gov.uk/our-events/upcoming-events/eventdetail/122/-/nalc-good-councillors-spring-conference


 

Plotting a Way to Devolution 
 

NALC has published its own guide to help local councils through the complexities of devolution. 

It is called the Devo Plus toolkit and promotes onward devolution to local councils and 

communities. 

The Government has made onward devolution a key plank of its local government and de-
centralisation agenda. 
Whilst we have seen some areas of England create combined authorities and we await the 
election of the first wave of metropolitan mayors in others, we are yet to see true onward 
devolution take root in this country. 
There are 10,000 local councils across England (in both urban and rural areas) and they are all 
ready, willing and able to engage in the devolution debate in their areas. 
But just as devolution in one area will mean something very different to devolution in a 
different area, devolution to some local councils will (on the ground) means something 
different to what devolution actually means to other local councils. 

But whatever type of devolution we are talking about here it is an important way to connect 

communities to the levers of power which is ever more important with seeming disconnect at 
the moment with local people and centralised governance. 
 
Read Devo+ here: www.nalc.gov.uk/devoplus  
 

http://www.nalc.gov.uk/library/our-work/devolution-1/2328-devo-plus-toolkit-december-2016/file


Leadership Programme for Clerks  
 
Why Leadership? 

 

 The role of Clerks and Local Councils is changing. 

 Are you ready for the challenges in 2018 and beyond? 

 The current environment of austerity, major cuts for District and County Councils, Devolution, new 
partnerships and new challenges. 

 The need to be more strategic and develop new partnerships with public sector bodies and the 
community. 

 The need to develop essential ‘soft management skills’ for dealing with staff, councillors and the 
community. 

 
The Programme  
  
The programme looks at developing a range of skills in the following areas: 

 

 Leadership styles. 

 Team working. 

 Managing own and others performance. 

 Emotional intelligence. 

 Negotiating and influencing to work collaboratively. 

 Making things happen – time management. 

 Managing change. 
 
The programme will enable Clerks to develop a Personal Development Plan. 
It will be made up of a series of interactive training sets, work place activities, self-managed learning, 360 
degree reviews, and optional support. 
 
Why will it be useful to you? 

 

 To discuss & address problems hard to tackle at the office. 

 To increase leadership effectiveness. 

 To develop skills & confidence in dealing with staff, peers, councillors and the community. 

 To create an opportunity to become aware of what you do, how you think and what you believe. 
 
The Course Programme 
 
Following the Taster Day the leadership programme comprises 5 learning set meetings, both half and whole 
days as appropriate, over a 3 to 4 month period.  The participants agree the dates to ensure all can attend.  
The councils of delegates are encouraged to host set meetings, so there is further learning from the 
approaches taken by different councils. 
SSALC launched the programme with the course tutors in 2013 to overcome a major gap in Clerks training and 
development.  Since then it has been featured at an SLCC Conference, the full programme has been delivered 
for the Hertfordshire Association of Parish and Town Councils and interest has been shown by both Berkshire 
and Cambridgeshire County Associations.   



The programme is delivered by David Carden, formerly Clerk to Burgess Hill Town Council, now a consultant to 
local councils, trainer and coach and Chris Watt, Head of Organisational Learning at the London School of 
Economics, formerly Head of management Development at West Sussex County Council.  
 
 
To book a place or for more information on the Leadership Taster Day being held on the 27th April 2017 at 
Sackville House, Brooks Close, Lewes, BN7 2FZ please contact Anna Beams at anna.beams@ssalc.co.uk  

 

My Experience of the Leadership Program 

by Andy Beams, Clerk and RFO to Crowborough Town Council 

I attended a taster day for this program in November 2013, when I was the Parish Clerk and RFO at 
Willingdon & Jevington Parish Council. I had been involved in Local Government for four years and was 
interested in moving onto a new challenge at a larger Council. 

The Leadership Program was explained and sounded like a great way to build on my existing skills and 
also develop the new skills in leading a larger and more diverse team of people, so I agreed to join the 
course. 

By the time the course started in early 2014, I had moved onto my first Town Clerk role at Battle Town 
Council, yet I was still looking longer term at a role in a larger council and felt the course was still relevant. 
I must admit to be a little skeptical, as ‘self-development’ type courses are not entirely within my comfort 
zone. 

However, concerns were quickly set aside once the course started. The course leaders explained leadership 
styles and techniques, but also allowed the opportunity for self-analysis and encouraged participants to 
share issues with the group in a non-threatening manner. Issues are not exclusively about work either, and 
often include personal circumstances which can be discussed and kept confidential between participants. 

The program ran over a number of sessions during the first half of the year, usually following a pattern of 
learning and discussing new ideas, then group work talking through how those ideas could be put into 
practice relevant to our own roles within our councils. 

Participants were encouraged to write an action plan at the end of the course, and I still find myself 
regularly reviewing and updating mine uunlike many actions plans sometimes completed at training 
courses). 

I was fortunate to be in a group who were extremely supportive of each other, and we still keep in regular 
touch to support and challenge each other on our progress and objectives.    

As for my action plan, there were some personal items included which remain private, but those who 
know me will be aware that my personal life has never been better. As for work related issues, my aim was 
to become Clerk at a large Town Council in the local area and I am now Clerk at the biggest one! 

So, was the program worthwhile? For me, it definitely helped me set myself clear goals and objectives for 
the path I wanted to go down, and helped my confidence in applying for the larger role I aspired to. 
Everyone who completes the course is likely to gain something different from it, depending on your own 
circumstances and objectives, but I would encourage people to find out more about it and give it a go! 

 

mailto:anna.beams@ssalc.co.uk


Using Modern Technology to Beat the Weather! 
 
 

Using FaceTime to Clerk a meeting of Ashurst Parish Council due to adverse weather 
 
On the morning of Thursday 12th January I checked the weather forecast. I was surprised to see that at 6pm 
the weather around the Ashurst area of West Sussex was due to take a sudden turn to blizzard like conditions, 
with a forecast of high winds and snow. 
 
I spoke to the Chairman and we agreed that it wasn't worth the risk of my travelling from home in Brighton on 
the rural roads to Ashurst Village Hall. Taking advice from SSALC, I discovered that although a councillor cannot 
attend a meeting remotely via an internet connection that the clerk can. I contacted my most tech-savvy 
councillor to ensure he had FaceTime on his iPad and would be able to link up to the Wi-Fi in the Village Hall.  
 
Early afternoon, before the weather set in, I drove to the Chairman's house to drop off the papers for the 
meeting. At 8pm that evening the meeting went ahead - district and county councillors couldn't make it in the 
poor weather, but the parish councillors could attend as they live locally.  
 
I think it caused much amusement for the Council to see and hear me on the iPad throughout the 
meeting. The use of technology enabled us to proceed without cancellation and rescheduling one of Ashurst’s 
six meetings of the year.   
 
Elizabeth Leggo 
Clerk to Ashurst Parish Council 
 

                   



                                                                                                                                                                                                                                                                        

Dear Sir/Madam,  

I am really pleased to let you know that our flagship ‘Operation Watershed’ initiative will 

continue in the coming financial year in order to help our local communities deal with localised 

flooding issues.  
Over the years we know that Operation Watershed really helped our communities, and I was 

particularly delighted to learn that Operation Watershed was recognised by the Association of 

Directors of Environment, Economy, Planning and Transport for meaningful devolution among 
West Sussex communities.  

In recognition of the significant benefits Operation Watershed has given, and the County 

Council’s policy to invest in our communities and ‘help people to help themselves’, we have put 

aside another £500,000 over the next 12 months. This is so community groups and parish and 
town councils can bid again to fund new flooding projects, helping people to help themselves 

deal with localised flooding issues.  

I am also delighted to inform you that Operation Watershed, in partnership with Sussex and 
Surrey Association of Local Committees (SALC), has purchased licenses with Parish Online to all 

parish and town councils free of charge for the next three years.  

Parish Online is a GIS mapping system that provides information about assets held by the 
County Council and the Environment Agency. It is a portal to share this information with 

communities.  

The relevance of information and its usage is virtually limitless as far as communities are 

concerned; the package is sufficiently flexible to be focused on local needs.  
Of course our initial focus is on helping to support you with local flood resilience activities and 

this portal will certainly provide additional information to help you.  

However this is just one small part of what GIS Mapping can do.  
It has the potential to support you on mapping your community assets to help fill in any missing 

gaps. The aim is to create a two-way flow of information between your community and other 

authorities which is why we are so supportive of this scheme.  
SALC will host a demonstration of Parish Online for parish councils at its West Sussex Spring 

Conference, to be held at the Lodge Hill Centre, Watersfield, Pulborough, RH20 1LZ on 30 March.  

Those involved with Parish Online will be available to answer questions about the system at this 

event.  
If you are not already going, details of this can be found by visiting 

http://www.sussexalc.org.uk/.  

Beyond the event in March further information about a training programme will be available.  
You can find out more about Parish Online by visiting its website 

http://gis.getmapping.com/parish-online.  

For more information about Operation Watershed, please visit our website: 

www.westsussex.gov.uk/watershed  
 

 

Yours faithfully,                                                                                 
Louise  

Louise Goldsmith.  

Leader West Sussex County Council                                          
Chichester West Division.                                          

http://www.westsussex.gov.uk/watershed


  

 

Electronic Payments 

A plea from Jacqui Simes  

When making electronic payments a reference must be quoted that means something to ME. I am 

receiving payments that have a number as a reference and it means absolutely nothing to me. I must have 

an invoice number or at the very least the Council name. This is my only way to identify where the 

payment has come from. 

I would like to congratulate the majority of those making electronic payments (to the correct company) I 

have no problem in matching the payment to the payee in the majority of cases. 

If you receive a reminder from me and you think that you have paid please do not ignore the reminder. 

You will need to check what reference you quoted when you made the payment and let me know the date, 

value and reference of the payment. Only then will I be able to clear the outstanding invoice. 

Thank you in anticipation Jacqui Simes, Finance & Office Manager 

 
 

 

  Reminder Salary Increase 2017/18 

This is just a reminder that when the 2016/17 salary scales were agreed a two year deal was agreed at that 

time. The salary scales produced at that time included a set which will commence on 1st April 2017 for 

another 1% increase from 1st April. The salary scales can be located on our website: here              

Section 137 Expenditure Limit for 2017-18 

NALC has recently received notice of the Section 137 Expenditure: Limit for 2017-2018. 

 The information has also been uploaded to the NALC website and can be accessed by following this link - 

http://www.nalc.gov.uk/news/entry/769-increase-spending-for-local-councils. 

 Please note that you will need to log in to the NALC website to view the briefing document. 

 

 

http://www.sussexalc.org.uk/finance_salaries_2016-04-01-2017---2018-and--2016---2017-NATIONAL-PAY-SCALES.asp
http://www.nalc.gov.uk/news/entry/769-increase-spending-for-local-councils


 

Revised Legal Advice Notes 
 
 
Ian Davison (Solicitor for Surrey Hills LLP and legal advisor to SSALC) has re-issued the SSALC Legal Advice 
Notes. 
 
Topics include: 
 

 Village Greens 

 Snow, Gritting & Ice 

 Closed Churchyards 

 Meeting Management 

 Information Management 

 Freedom of Information & Data Protection – Email Management 

 Committees, Sub-Committees & Working Parties 

 Contracts of Local Authorities 

 People Management 
 
The Advice Notes can be found on our website at: 
http://www.sussexalc.org.uk/hedleys_LLP_topic_notes.asp 
 

              

                                                                                                                                                                                                                                                                                                                                                                                           

 

 

Updated NALC Legal Topic Notes (since the last newsletter)  

LTN 35 - Contracts has been modified in light of the implementation of the Consumer Rights Act 2015 

which separates consumer terms where one party is not acting as a business from the previous law which 

still applies where both parties are acting as businesses – a local council is always acting as a business. 

LTN 68 - Negligence has been revised for format and clarity, some minor typographical errors have also 

been amended; in both cases the law is the same in England and in Wales. 

 

http://www.sussexalc.org.uk/hedleys_LLP_topic_notes.asp
http://www.nalc.gov.uk/


 

                                                                                                               

GATWICK FOUNDATION FUND 

The Gatwick Foundation Fund is a collaboration between the Community Foundations in Sussex, Surrey and 

Kent, who will oversee £300,000 of annual grants to worthy causes across the region. 

What does the Gatwick Foundation Fund do? 

Funding from the Gatwick Foundation Fund is equally divided between Sussex, Surrey and Kent and money will 

be awarded to charities, social enterprises, community groups and voluntary organisations that play an 

important role in the local community. 

Grants may be used to fund existing services and facilities or new initiatives. Examples of the type of projects 

and causes that grants will be awarded for, are: 

 Employment, training and skills - helping people to gain confidence through training and development 

of new skills. 

 Families - supporting families and children in need and projects which combat social isolation and 

disadvantage. 

 Providing opportunities - supporting projects that enable young people to have opportunities that they 

would not otherwise have and to help them to widen their horizons and aspirations. 

 Elderly people - improving access to facilities and reducing isolation for the older generation. 

Gatwick employees also have the opportunity to support the Gatwick Foundation Fund by volunteering their 

time or skills to projects and causes that are close to their hearts. 

Applications for grants are managed by the individual Community Foundations: 

Surrey Community Foundation  

Sussex Community Foundation  

 

http://cfsurrey.org.uk/our-grants-process/
http://www.sussexgiving.org.uk/apply


 

Bright Ideas Fund 

Bright Ideas Fund is open. 

The Community Business Bright Ideas Fund aims to give your community group the support and tools to start 

setting up your community business. It will also give your group the early stage finance that you need  to carry 

out consultation with local people and feasibility studies to develop a community business idea the community 

wants and needs. 

Amount available per grant 

A programme of support and grants of up to £20,000 is available to develop your community business idea. 

A case study can be found here: Bright Ideas Case Study 

What the Bright Ideas Fund offers 

 Online induction and ongoing support, either online, by phone or where possible through visits 

 Community Business development plans, to help successful groups shape and develop strategies and 

plans for their community business 

 Mentoring and visits, to inspire applicants and give them the opportunity to learn from peers 

 Regional networking and events, to learn from social finance experts, successful community business 

leaders, funders and technical specialists. 

Watch the Bright Ideas Fund FAQs webinar 

Register to watch the recording of the Bright Ideas Fund FAQs webinar to find out more about the fund criteria, 

application process and FAQs here: Bright Ideas Webinar 

                                                          

   

http://mycommunity.org.uk/case_study/bright-ideas-fund-anglers-rest-community-pub-hub/
https://attendee.gotowebinar.com/register/7790482263820522754?source=Bright+Ideas+FAQs+webinar


 
 

                                                                

                                                                    

 

Surrey Hills Solicitors LLP 

 

Surrey Hills Solicitors LLP is a new name and new firm but features well-known 

faces Ian Davison and Kate Jackson. 

We offer a full range of specialist legal advice and transactional work for parish 

councils: council governance, procedure and practice; common land and village 

green; footpaths and rights of way; village halls and charities; burial grounds and 

cemeteries; allotments; employment law; data protection and freedom of 

information; code of conduct and discipline; acquisitions, disposals, leases, 

easements and licenses of land; contracts and litigation. 

We regularly provide training on legal and governance topics directly and through 

SSALC and other county associations. 

For more information on our work and fee arrangements for parish councils 

please contact: 

Ian Davison on 01306 735751 or email ian.davison@surreyhillssolicitors.co.uk 

Visit our website at www.surreyhillssolicitors.co.uk   

              

   

 

mailto:ian.davison@surreyhillssolicitors.co.uk
http://www.surreyhillssolicitors.co.uk/


  

 
 
 

Alison Leitch – Munro Legal UK 
www.munrolegaluk.com 

 
 
I am a CEDR trained mediator, and able to offer independent mediation services alongside 
investigation services for parish and town councils in Surrey and Sussex.  I am also a qualified solicitor 
specialising in employment, much of my career spent in local government, so bring that experience 
and understanding to these areas. 
 
 
If you have any issues you think could benefit from a mediated approach, or have disciplinary or 
grievance proceedings which need an independent investigator, please do get in touch to discuss 
how I could help you. 
 
 
I should be very happy to discuss any issue I may be able to help with, so please give me a call on 
07736 004 083, or send me an e-mail alison@munrolegaluk.com. 
                                                                                                                                                                                                                

            

 

East Sussex Community Information Service (ESCIS)                 

 

ESCIS is the community information website provided by East Sussex Libraries.  It holds information on 
the following: 

 Local services 

 Groups and hobbies (including support groups)  

 Family information, including childminders 

 Advice and information  

 Events calendar 
ESCIS lists over 8,000 organisations and has over 7,000 unique visitors a week making it an excellent place 
for you to promote information and services related to your town and Parish.  All listings are free. 
The Events calendar was added in 2016 and is a popular way to both promote the events you are holding 
and see what else is taking place in your area.  You can search through a postcode search as well as 
through categories. 
For more information, to list your parish or town council (please check that you are not listed already) or 
promote an event email info@escis.org.uk, alternatively visit www.escis.org.uk. 
 
ESCIS advertising materials are also available, please let Vicki Holland know at 
vicki.holland@eastsussex.gov.uk or on 01273 481754 if you would like some for use within your area. 

 

 

http://www.munrolegaluk.com/
mailto:alison@munrolegaluk.com
https://www.escis.org.uk/
mailto:info@escis.org.uk
http://www.escis.org.uk/
mailto:vicki.holland@eastsussex.gov.uk


  MULBERRY & CO 

 

New Office  

As of the 1st February Mulberry & Co will be expanding their operations and at the same time moving into offices and taking on staff 
to assist them. They have taken over a long standing firm of Accountants called Wakelin & Day based in Godalming. Terri McClure a 
partner at Wakelin & Day will be transferring over to Mulberry & Co together with the office staff. 

Their services to existing clients will not change, they intend that the additional resource will make it easier for you to contact them 
and make the process of accounting and reporting more streamlined and efficient. 

Mulberry & Co will continue to provide all the usual services including but not limited to: 

• Statutory Accounts Production for Limited Companies and LLP Partnerships 

• Accounts Production for Sole traders and Partnerships 

• Preparation of Company, Partnership and Personal tax returns 

• Statutory & Internal Audit 

• Management Accounting and Reporting 

• Bookkeeping and VAT 

• Payroll 

• IHT planning 

• Will writing 

• Business Consultancy 

• They also have close associations with a Firm of Financial Advisors and a firm of Solicitors and should you require their details then 
please do not hesitate to contact the office. 

The new office is located in Godalming and the details are below: 

Mulberry & Co 
9 Pound Lane 
Godalming 
Surrey GU7 1BX 
 

Webpage: www.mulberryandco.co.uk 

General Email: office@mulberryandco.co.uk 

Telephone: 01483 423054 

Office hours: 9am to 5.30pm 



  

In the Know – Surrey and Sussex 

Find out what is happening in your area - witness appeals, crime updates, crime prevention advice and 

news. 

In the Know is specific to your interests and local area; from reliable sources; and you’re in control of how 

often you are contacted and who you receive information from.  

Register here: www.intheknow.community  

In association with Surrey Police, Sussex Police & Neighbourhood Watch 

 

 

Arnold-Baker on Local Council Administration – Tenth Edition                

May we remind you that you should now be referring to the tenth edition of Charles Arnold Baker.  

Copies can be obtained through the SLCC website at a discounted rate for members: 

http://www.slcc.co.uk/bookstore/category/essential-reference-guides/4/  

 

 

SSALC Website – Council Details 

Could we please remind you that it is the clerks responsibility to update Council contact 

details on our website and to inform the SSALC office of any changes.  

If you are unsure of your login details for our website please contact Anna at 

anna.beams@ssalc.co.uk or 01273 830204. 

www.sussexalc.org.uk/ www.surreyalc.org.uk  

                                                                                                                                       

 

https://www.intheknow.community/
http://www.slcc.co.uk/bookstore/category/essential-reference-guides/4/
mailto:anna.beams@ssalc.co.uk
http://www.sussexalc.org.uk/
http://www.surreyalc.org.uk/


First Aid Courses at Warnham Park 

 

 

 

 

 

The popular Essential First Aid for Adults event is again being held at Warnham Park on 27th March 2017. 

 

Starting at 1.45pm  

Break in the middle for tea and cake  

Finished by 4.45pm.  

Accredited Certificate issued on completion of the event valid for 3 years. 

 

There is no charge for this event, however should you like to make a donation to St John Ambulance on 

the day it would be most welcome, gift aid envelopes are available. This event is open to any adults who 

may wish to attend. 

 

Email Jacqui.simes@ssalc.co.uk to book and tell her the name/s of the person/people wishing to attend 

and their email address. Jacqui will pass your details to me and we will be in touch directly before the 

event date. 

Further dates will be announced soon! 

 

With very best wishes, 

Caroline Lucas 

County President, St John Ambulance (Sussex)  

 

Please note that it costs £30 per head for St John Ambulance to provide these sessions and sadly some 

people we have put forward have let us down by not turning up on the day. These are very popular events 

and people are turned down for all sessions. Once you have booked on to attend you are making a 

commitment and need to ensure that you do attend or let Caroline know that you have become unable to 

attend in time for someone else to be given the opportunity to replace you. 

Jacqui Simes, Finance & Office Manager SSALC 

The half day courses take place at Warnham Park, the home of Jonathan and Caroline 

Lucas, organized by Caroline in her capacity as President of St John Ambulance, Sussex. 

Not only is the course informative but the afternoon tea is superb – I recommend it to 

anyone.   

Trevor Leggo, CEO of SSALC 

 

mailto:Jacqui.simes@ssalc.co.uk


                                                     

 
 
SSALC is currently assisting with the following vacancy –           
 

Plumpton Parish Council – Parish Clerk & responsible Financial Officer 
 
Hours 17 hours per week 
Rate of Pay £11.55 per hour plus pension 
Closing Date 17/03/17  
 

Contact Lois Crouch on 01273 830203 / 07825 506649 or lois.crouch@ssalc.co.uk  
 
Plumpton Parish Council is looking to appoint a Parish Clerk & RFO with the drive, 
determination and organisational skills to manage a varied workload including the 
Plumpton Neighbourhood plan process.  
 
In addition to managing the day-to-day work of the Parish Council, the post holder 
will work closely with Councillors to plan and implement the aims and objectives 
of the Council. 
 
The ideal applicant will have financial & administrative experience, the ability to 
deliver projects on time within budget and be able to demonstrate enthusiasm for 
working with residents and local organisations.  
 
 
To download an information pack for this vacancy and to see other current 
vacancies please visit:  http://www.sussexalc.org.uk/vacancies.asp  
  

mailto:lois.crouch@ssalc.co.uk
http://www.sussexalc.org.uk/vacancies.asp


     SSALC would like to welcome the following clerks, assistant clerks &                   

office staff to their new roles: 

 
 

 

            Battle Town Council: Jane De Garston (Trainee Deputy Town Clerk) 

 

            Crowborough Town Council: Sara Mitchell (Finance Administrator) 

 

                   Hassocks Parish Council: Ian Cumberworth (Parish Clerk) 

 

                        Shipley Parish Council: Paul Richards (Parish Clerk) 

 

              Walberton Parish Council: Andrew Peppler (Acting Parish Clerk) 

 

                     Withyham Parish Council: Natalie Brett (Assistant Clerk) 

 

 

  

 

                                  
 
 

                                    
 
 

 

 

If you are a new clerk or we need to change our contact details for your council please email 

anna.abrahams@ssalc.co.uk as soon as possible. 

mailto:anna.abrahams@ssalc.co.uk


                        

SUSSEX & SURREY ASSOCIATIONS OF LOCAL COUNCILS LIMITED 
AFFILIATED TO THE NATIONAL ASSOCIATION OF LOCAL COUNCILS 

Training Programme for 2017                    

Clerks Networking Day 
Tuesday 21st March 2017 (0930 registration, 1000 start, finishing at 1530)  
Fontwell Park Racecourse, Arundel, West Sussex, BN18 0SX 
The cost per delegate for this event is £65.00 Ex VAT (£78.00 Inc. VAT) 
Clerks Technical Networking Day 

Thursday 2nd November 2017 (0930 registration, 1000 start, finishing at 1530) 
The Felbridge Hotel & Spa, London Road, East Grinstead, West Sussex, RH19 2BH 
The cost per delegate for this event is £65.00 Ex VAT (£78.00 Inc. VAT) 
 

Chair’s Networking Day 

Thursday 28th September 2017 (0930 registration, 1000 start, finishing at 1530) 

The Felbridge Hotel & Spa, London Road, East Grinstead, West Sussex, RH19 2BH 

Bookings will open for Chairs Networking Day on 6th June 2017. 

The cost per delegate for this event is £65.00 Ex VAT (£78.00 Inc. VAT) 

Legal & Finance Day 

Thursday 13th July 2017 (0930 registration, 1000 start, finishing at 1530) 
Fontwell Park Racecourse, Arundel, West Sussex, BN18 0SX 

The cost per delegate for this event is £90.00 Ex VAT (£108.00 Inc. VAT) 

                                                               



                               

SUSSEX & SURREY ASSOCIATIONS OF LOCAL COUNCILS LIMITED 
AFFILIATED TO THE NATIONAL ASSOCIATION OF LOCAL COUNCILS 

 

HR Training Events  
 
Thursday 6th April 2017 (0945 registration, 1000 start, finishing at 1300) 
Wellshurst Golf Club, North Street, Hellingly, East Sussex, BN27 4ED 
FOR CLERKS & COUNCILLORS 
 
Tuesday 6th June 2017 (0945 registration, 1000 start, finishing at 1300) 
East Horsley Village Hall, Kingston Avenue, East Horsley, Leatherhead, Surrey, KT24 6QT 
FOR CLERKS & COUNCILLORS 
 
Thursday 5th October 2017 (1745 registration, 1800 start, finishing at 2100) 
Mid Sussex Golf Club, Spatham Lane, Ditchling, East Sussex, BN6 8XJ 
FOR COUNCILLORS ONLY 
 
Tuesday 14th November 2017 (1745 registration, 1800 start, finishing at 2100) 
The Felbridge Hotel & Spa, London Road, East Grinstead, West Sussex, RH19 2BH 
FOR CLERKS ONLY – Councils with 2 or more members of staff 

  The cost per delegate for this event is £55.00 ex VAT (£66.00 inc VAT

 

All councils are employers with the responsibility that entails; we try to provide councils with the knowledge and awareness to 

avoid potentially expensive pitfalls when dealing with employment issues. 

Unfortunately we always have a few cases running where, if an employment matter was dealt with properly or more quickly at 

the outset, it might not have grown into a costly problem for the town or parish council. 

In conjunction with our professional employment specialists, HR Services Partnership, we offer Employment briefings 

throughout the year, the next being on 6th April in Lewes and the following event on 6th June at East Horsley in Surrey.  

Given the incidence of problems I strongly suggest that your Council might wish to take advantage of one of these sessions. 

Please don’t be complacent – it could be your Council tomorrow! 

Trevor Leggo, CEO of SSALC 

 



         

SUSSEX & SURREY ASSOCIATIONS OF LOCAL COUNCILS LIMITED 
AFFILIATED TO THE NATIONAL ASSOCIATION OF LOCAL COUNCILS 

 

 

 

Chairmanship Training 

 
Tuesday 16th May 2017 (1745 registration, 1800 start, finishing at 2100) 
The Felbridge Hotel & Spa, London Road, East Grinstead, West Sussex, RH19 2BH 
 
Tuesday 4th July 2017 (1745 registration, 1800 start, finishing at 2100) 
Wellshurst Golf Club, North Street, Hellingly, East Sussex, BN27 4ED 
 
Tuesday 17th October 2017 (1345 registration, 1400 start, finishing at 1700) 
The Felbridge Hotel & Spa, London Road, East Grinstead, West Sussex, RH19 2BH 
The cost per delegate for this event is £55.00 Ex VAT (£66.00 Inc. VAT) 

 
 

Councillor Briefing & Awareness Updates 

Thursday 22nd June 2017 (0945 registration, 1000 start, finishing at 1300) 
Forest Room, The Sussex Exchange, Queensway, St Leonards on sea, East 
Sussex, TN38 9AG 

Thursday 21st September 2017 (1345 registration, 1400 start, finishing at 1700)  
Billingshurst Community Centre, Roman Way, Billingshurst, RH14 9EW 
The cost per delegate for this event is £55.00 Ex VAT (£66.00 Inc. VAT) 
 

 
 
To see a complete list of our training events in 2017 and for links to booking 
forms please see our website at: 
http://www.sussexalc.org.uk/events_training.asp  
  

http://www.sussexalc.org.uk/events_training.asp


Bespoke Training 

During 2017 we will be continuing to provide bespoke training for parishes across Sussex and Surrey. 

This training could range from Councillor Briefing and Awareness, Planning, Housing, Visioning, 

Chairmanship, HR, Social Media, plus more! 

If you have a training need we would be delighted to hear from you!

 http://www.sussexalc.org.uk/bespoke_training.asp  

 

               CiLCA Programme                              

 

Achieving CiLCA is highly valuable, not only for a clerk’s professional development but for the local council 

and their community. This nationally recognised qualification is one of the first steps for a council to 

become eligible to use special powers bestowed by Government such as the General Power of Competence 

(GPC). Councils with the GPC no longer need to worry that they are acting beyond their powers, as the GPC 

(Localism Act 2011 s1(1)) gives local authorities, including eligible local councils, “the power to do anything 

that individuals generally may do” as long as they don’t break other laws.  CiLCA not only provides the 

council with greater powers, it provides a practical way for the clerk to gain more confidence through a 

recognized qualification.  

The portfolio required to achieve a CiLCA qualification builds on foundations that may already be in place as 

part of the day to day work in the council office. So whilst completing CiLCA can seem daunting at first,  

SSALC’s CiLCA training & support programme gives practical advice for students to understand what is 

required to complete their CiLCA portfolio and to embark on an independent learning and development 

experience. 

To find out costs, how to enrol and important dates please visit “CiLCA Programme” on the 

Events/Training page of our website: http://www.sussexalc.org.uk/cilca_fast_track.asp  

http://www.sussexalc.org.uk/bespoke_training.asp
http://www.sussexalc.org.uk/cilca_fast_track.asp


       

Allotment & Cemeteries 

Legal Compliance Training Day 

28th March 2017 

The Crowne Plaza Hotel, London Road, East Grinstead, West Sussex, RH19 2BH 

Allotments (registration 0945, start 1000, lunch at 1245, finishing at 1330) - A half day morning course 
covering allotments. This course is suitable for Clerks, office staff and councillors. 
 
Cemeteries (registration 1230, lunch at 1245, start 1330, finishing at 1600) - A half day afternoon course 
covering cemetery legal compliance. This course is suitable for Clerks, office staff and councillors. 
Both sessions will be presented by Roger Taylor of Wellers Hedley Solicitors and Karen Crowhurst, clerk to 
Ringmer & East Hoathly PC will co-present the cemeteries session. 
 
For those wishing to take part in the full day, registration will be at 0945, lunch at 1245, finishing at 1600. 
 
The cost per delegate for this event is £40.00 (ex VAT) for either half day course or £75.00 (ex VAT) for a full 
day to include both training courses. Lunch is included for all. 
 
For those wishing to take part in the full day, registration will be at 0945, lunch at 1245, finishing at 1600. 
 
Book a place here:  https://www.surveymonkey.co.uk/Allotments & Cemeteries 

 

 

 

https://www.surveymonkey.co.uk/r/BVNHY57


Health & Safety Training Event & Risk Assessment Workshop 
 
A full day of training for Clerks and Councillors who are tasked with managing health and safety within their 
council. 

 
The morning session will cover Health & Safety Management and will examine general requirements for 
health and safety and how they apply to your council as well as providing an understanding of what you can 
expect from others, such as contractors.                                                                                      
 
By the end of the session you will be able to;                                                                                                                                        

                                                                                                                                                                                                                                                                       

 describe the laws that relate to health and safety                                                                             

 produce a list of health and safety documents for your council                                                                             

 use health and safety to ensure contractors work safely                                                                                           
                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
The Risk Assessment Workshop will focus on general risk assessment and show you how to develop a suitable 
and sufficient risk assessment document. Delegates can bring with them any completed risk assessments to 
the session as a review process to ensure that they are up to date. All organisations (voluntary, not for profit, 
public and commercial) have to undertake risk assessments, or ensure that other people have done them 
properly. 
 
By the end of the session you will be able to; 

 

 refer to the statutory requirements that require a risk assessment is done 

 produce an inventory of risk assessments for your organisation 

 act on the results of risk assessments and monitor any actions 

 review other people’s assessments and comment on their effectiveness 
 
The programme will include relevant examples of where good risk assessments have saved both money and 
reputation as well as examples where a lack of risk assessment or insufficient attention to detail has resulted 
in attracting liability. 
 
The training is designed specifically for SSALC by Steve Granger of The Granger Partnership 
(http://www.thegrangerpartnership.com/ ) Steve is a Chartered Fellow of the Institution of Occupational 
Safety and Health and a Past President of IOSH, the world’s largest professional body for health and safety 
professionals. 
 
Thursday 4th May 2017 – Wellshurst Golf Club, North Street, Hailsham, East Sussex, BN27 4EE (Registration 
0930, start 1000, finishing at 1600) Book here: https://www.surveymonkey.co.uk/r/RCFDQT2     
 
Thursday 15th June 2017 - Chichester Park Hotel, Madgwick Lane, Westhampnett Road, Chichester, PO19 
7QL (Registration 0930, start 1000, finishing at 1600): Book here: 
https://www.surveymonkey.co.uk/r/RCBMCCT  
 
The cost per delegate for this event is £80.00 (ex VAT) and booking is strictly limited to one delegate per 
council due to limited numbers. 

http://www.thegrangerpartnership.com/
https://www.surveymonkey.co.uk/r/RCFDQT2
https://www.surveymonkey.co.uk/r/RCBMCCT


  

Policies and Procedures 

May we remind all councils, no matter how small that they should have adopted policies and 
procedures covering the following at the very least: 

 Grievance 

 Disciplinary 

 Complaints 

 Email, social media 

 Data Protection 

 Retention of documents 
 
In addition, depending upon a council’s responsibilities: 

 Health & Safety 

 Risk Assessment 
 

Although we don’t keep templates in the SSALC office, we will assist in sourcing template 
examples where we can. 

 

Do you need an independent advisor who can help you resolve a dispute or 
overcome an obstacle? 

Then maybe we can help you. We are an independent HR business that is friendly, professional, practical and 
responsive. We can help you resolve people problems and develop potential in your council or organization. Some of 
the ways we can help are: 

 Conducting independent Investigations, hearing appeals, grievances, or disciplinary actions where you need 
an independent professional. 
 

 Mediation of disputes – using mediation and psychometrics to reconcile differences between people not 
responding to standard approaches 
 

 Practical advice on employment issues. 
 

 Coaching to help you develop your potential and to bounce ideas off 
 

Mike Shreeve FCIPD is an experienced HR consultant, coach and investigator who has worked with several Sussex - 
based town and parish councils. Call Mike on 07940 130970 or e-mail at mike@helixhr.co.uk  for a chat or discussion 
of your needs 

 

 
External Auditor 2017 

                                For information on the future external auditor provision 

through NALC you can now access information via: 

http://localaudits.co.uk/ 

                                                        Mark Mulberry, Mulberry & Co 
 

mailto:mike@helixhr.co.uk
http://localaudits.co.uk/


                          

 

Mulberry & Co 
 

Chartered Certified Accountants 

Registered Auditors & 

Chartered Tax Advisers 

9 Pound Lane, Godalming, Surrey, GU7 1BX 

Tel: 01483 423054 / 077 1041 0552 

email: mark@mulberryandco.co.uk 

www.mulberryandco.co.uk 

 

 

Mulberry & Co are a small family run firm of accountants and tax 

advisers specializing in providing focused advice on accountancy, 

audit and taxation matters. As registered auditors and Treasurers to the Sussex & Surrey 

Associations of local councils we can provide an Internal Audit function suitable for Town & 

Parish Councils of all sizes. 

 

 

Does your Council have a Planning problem? 

 

I may be able to help 

 As a solicitor who is a Planning Inspector and a former Town Clerk in West Sussex, I have 
a unique blend of experience in Sussex and Surrey to offer advice and assistance to 

local councils when they encounter some planning issues. 

 If this is of interest, please contact me at the earliest possible stage  

Sue Simpson 

07758 741664 

 



  

 

 

Chris Rolley Associates 

 

Delivering quality services and added value throughout the local councils sector.  

We are a small independent Sussex-based consultancy working solely within, and for, the local 
councils sector. Our specialist skills and extensive practitioner knowledge of this, the first tier 
of local government, means we are well placed to assist parish and town councils meet the 
challenges of 

 

· The new localism agenda; 

· Public sector cuts and the need to ensure efficiency and effectiveness throughout the 
organization; 

· Societal change and the needs of the community; 

· Ensuring quality is the imperative that drives service delivery; 

· Providing value for money everywhere, and 

· Achieving successful outcomes through people. 

 

We provide a distinctive and value driven consultancy support service, which recognizes at all 
times the primacy of the client and guarantees added value in everything we do. Client 
confidentiality is assured as is the quality of the service we commit to provide. 

Whether you need help with organizational or staffing reviews, recruitment, assistance with 
governance, help in enhancing performance and/or developing performance management 
systems, or project management expertise, we may be able to help and would welcome the 
opportunity to quote for your business. 

 

For a no-obligation opportunity to discuss your needs please contact Chris Rolley on 01342 
825643 or 07857 242983 or David Carden on 07969 272640. Alternatively email  
chris@chrisrolley.co.uk  

 

For further information view our website www.chrisrolley.co.uk 

 

http://www.chrisrolley.co.uk/
mailto:chris@chrisrolley.co.uk
http://www.chrisrolley.co.uk/


How to contact us… 

 
SSALC Switchboard no. 01273 830200 
Suite C, Sackville House, Lewes, East Sussex, BN7 2FZ (Registered Office Address) 
Company No. 8512101 (Registered in England) 
 
 
 

Trevor Leggo  
Chief Executive 

01273 830202 / 07825 
506649 

trevor.leggo@ssalc.co.uk 
 

Jacqui Simes 
Finance & Office Manager 

01273 830201 jacqui.simes@ssalc.co.uk  

Isabelle Mouland 
Member Support Officer 
(Returning on 3rd April) 

01273 830205 isabelle.mouland@ssalc.co.uk 

Anna Beams 
Events, Training & 
Communications Manager 

01273 830204 anna.beams@ssalc.co.uk 
 

Lois Crouch 
Administrative Apprentice 

01273 830203 lois.crouch@ssalc.co.uk 

Anne Bott  
Assistant Chief Executive 

07515 892443 
 

anne.bott@ssalc.co.uk 
 

 

 

 

Chairman East Sussex ALC: Cllr Keith Stevens (Wartling PC) 

Vice Chairman: Cllr Richard Jessop (Battle TC) 

 

Chairman West Sussex ALC: Cllr Terry Oliver (Broadbridge Heath PC) 

Vice Chairman: Cllr Mike Beal (Selsey TC) 

 

Chairman Surrey ALC: Cllr Dr Richard Olliver (Horley TC) 

Vice Chairman: Cllr Harry Fitzgerald (Dormansland PC) 

 

(All Chairmen’s/Vice Chairmen’s email address’ can be found under the ‘Contact Us’ page of the 

SSALC website) 

www.sussexalc.org.uk / www.surreyalc.org.uk 

mailto:trevor.leggo@ssalc.co.uk
mailto:jacqui.simes@ssalc.co.uk
mailto:isabelle.mouland@ssalc.co.uk
mailto:anna.beams@ssalc.co.uk
mailto:anne.bott@ssalc.co.uk
http://www.sussexalc.org.uk/
http://www.surreyalc.org.uk/


 

 

 

                                                      

Our profile is designed to give our members quick updates on recently released legislation, 

Finance updates, LTNs etc. For longer articles, we will direct you to our website.  

Please note our profile is private and we will only accept/follow your councils profile and not 

individual councillors. 

Follow us @SussexSurreyALC 

 

 

Role of Anne Bott, SSALC Assistant Chief Executive 

Many of you will have met Anne, a practising solicitor based in Surrey who has prime responsibility for 

looking after Surrey towns and parishes on a day to day basis. 

In addition to her Surrey role, Anne ‘crosses the county boundary’ from time to time to support Sussex 

councils and assist with grievance hearings, complaints or advise in situations where there is a 

breakdown between a council and its employees. As a former Monitoring Officer Anne is well placed to 

offer advice. 

The purpose of this item is to advise councils they are very welcome to approach Anne to assist with 

this type of issue but it is likely the work will be outside the service provided within the SSALC 

subscription. There will be occasions when Anne can provide quick advice but if attendance on site for 

any length of time is involved, the fee could be up to £400 per day expressed as a pro rata per hour 

basis. 

Anne can be contacted on 07515892443 or anne.bott@ssalc.co.uk   

 

mailto:anne.bott@ssalc.co.uk


 

                                                         

 

If there is anything you would like to see in future editions of our newsletter or if you would like to 

write or include an article we would love to hear from you!  

We are particularly interested in articles about completed projects or achievements by Councils or 

individuals.  

Please contact Anna at anna.beams@ssalc.co.uk. 

 

 

 

mailto:anna.beams@ssalc.co.uk

